DORR

INDUSTRIES

INTEGRA FLUSHWALL INTERIOR DOOR

SYSTEM PRODUCT WARRANTY

e DORR Industries provides a 1-year warranty against all manufacturing defects of Integra system
components and against the warping of doors supplied.

e  The warranty is limited to the replacement of the part(s) with shipment by DORR Industries to the
original customer of the product.

e  The warping guarantee will only apply to a warping of greater than %” on a door supplied by
DORR Industries.

¢  The most recent WDMA standard method will be used to measure the degree of warping of a
door.

¢ No warping warranty applies on doors higher than 96".

e DORR Industries guarantees the dimensions of door(s) and frame(s) shipped per confirmed order
within a tolerance of 3mm.

e Any claim must be made within 48 hours of receipt of the product(s) ordered and before the
installation or finishing of the said product(s).

e  This warranty, offered to the original purchase, is non-transferrable.

¢ DORR Industries reserves the right to make improvements and changes to its product design. In
this case, DORR does not undertake to modify the products already delivered.

®  Products installed are covered by the warranty for the replacement of defective parts only plus
transportation to the original site. The warranty does not cover on-site labor involved with
replacement of the defective parts.

e  The warranty excludes coverage of damages arising from or resulting from improper installation,
abuse, neglect, vandalism, impact from any foreign object, structural movement, distortion or
failure of the foundation walls.

e The warranty excludes coverage of damages originating or resulting from disasters such as: fire,
heat accumulation and excessive temperature, explosion, exposure to chemicals.

e The warranty excludes coverage of damages originating or resulting from climatic conditions such
as: tornado, hurricane, earthquake, flood, landslide, the effect of pollution, mold, or any other
natural disaster.

e  Forall accessories supplied, other than frames and doors, the accessory manufacturers’
warranties will apply.

e Door storage is required free of direct contact with sunlight or in areas of intense heat, cold or
high humidity. For storage, the doors must be stacked horizontally on a level surface, with
material underneath of either cloth, sheets of plywood or cardboard. Do not place them vertically
against a wall or other structure.

For more technical information, contact DORR Industries. (418) 683-0700
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